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COJEPKAHME

OBILASI XAPAKTEPUCTUKA PABOYEN ITPOI'PAMMBI
YYEBHOU JUCHUTLIAHBI

CTPYKTYPA YYEBHOM JUCIIATLINHBI

YCJIOBUS PEAJIM3ALIMU ITPOI'PAMMBI
KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA

YYEBHOM JUCLHUIIAHBI

BO3MOKHOCTHU UCITOJIb30BAHUS ITPOI'PAMMBI B
APYI'UX ITOOII



1. OBIIAS XAPAKTEPUCTHKA IIPUMEPHOM ITPOI'PAMMBbI YUEBHOM
JUCTIUITIJIMHBI «OI'C3I 05 ICUXOJIO0TI'UA OBIIIEHU S

1.1. MecTO TMCUMIVIMHBI B CTPYKTYpPe OCHOBHOM NMpodecCHOHAIbHOIT 00pa30oBaTe/IbHOM
NMPOrpaMmbl: 00U TYMaHUTAPHBINA U COLUATBHO-I)KOHOMUYECKUHN ITHKIT

1.2. I_[e.m, U IINIAHUPYEMBIE PE3YyJbTAThl 0CBOCHUSA TUCHUIIJINHBI:

Kon HaumeHoBaHMEe 00X KOMIIETEHIIAN

OK 01. | BeiOupats criocoObI penieHus 3a1a4 NpoPecCHOHATBHON AeTEIbHOCTH,
MPUMEHUTEIBHO K PAa3JIMUHBIM KOHTEKCTaM

OK 02. | OcymecTBIsATh MOUCK, AaHAINU3 U UHTEPIPETALNIO HHPOPMALIUH,
HEOoOXOMMOM /TSI BBITTOJTHEHUS 3a/1a4 TPO(eCCHOHATbHON
JeSITeTbHOCTH

OK 03. | IImanupoBaTh U peain30BbIBaTh COOCTBEHHOE MTPO(ECCHOHATIBHOE U
JMYHOCTHOE Pa3BUTHE

OK 04. | PaGoTtaTh B KOJUIEKTUBE B KOMaH 1€, 3()(HEKTUBHO B3aUMOJICHCTBOBATH C
KOJUIEraMH, PyKOBOJICTBOM, KJIHEHTaMHU

OK 05. | Ocy1iecTBasTh yCTHYIO M IUCBMEHHYI0 KOMMYHUKALIMIO HA
roCyJapCTBEHHOM SI3bIKE C Y4ETOM OCOOEHHOCTEH COLMATIBHOIO U
KYJIBTYPHOI'O KOHTEKCTa

OK 06. | IIposiBISITH rpaXKAaHCKO-TIATPUOTUIECKYIO MO3UIIUIO, JEMOHCTPUPOBATD
OCO3HAHHOE MOBE/ICHUE HAa OCHOBE O0IIEYETIOBEYECKUX [IEHHOCTEH

OK 07. | ConelicTBOBaTh COXpaHEHHUIO OKPYKAIOIIEH Cpebl,
pecypcocoepexeHnto, 3pPEeKTUBHO NEHCTBOBATH B UPE3BBIYAITHBIX
CUTyalusx

OK 08. | Ucnonb3oBarh cpencTBa (pU3HMUECKON KYIbTYpHI JUIsl COXpAaHEHUS U
YKpEIUIeHUs 37I0pOBbs B Mpoliecce MpohecCHOHATBHON AEATENbHOCTU U
nojiepKaHue HeoOX0AUMOT0 YPOBHS (PU3UUECKOMN MOATOTOBIEHHOCTH

OK 09. | Ucnonb3oBath HH(POPMALIMOHHBIE TEXHOJIOTHH B ITPOdecCHOHaATBbHOM
JeSITeIbHOCTH

OK 10. | ITomp3oBatbcs mpodeccuoHaIbHOM TOKYMEHTalue Ha
roCy/1apCTBEHHOM U UHOCTPAHHOM SI3bIKE

OK 11. | Mcrone3oBaTh 3HaHUS MO (PMHAHCOBON TPAaMOTHOCTH, TUIAHUPOBATh
MPEANMPUHUMATENIBCKYIO ACSITEIFHOCTD B MPOo(deCCHOHATBHOU cdepe

Kox HauMenoBaHue BUIOB 1€ATEIHLHOCTH U MPOPECCHOHATBHBIX
KOMIIETEHITHI

[IK 1.1 | [IpuauMaTh y4acTre B IPOSKTUPOBAHUU JIIEMEHTOB CHCTEM
BOJOCHA0KEHUS U BOJOOTBEIECHHUS,

IIK 1.2 | Onpenensats pacyeTHbIe pacXxo/ibl BOJABL;

[1K 1.3 | Pa3pabarbiBaTh TEXHOJOTMUECKUE CXEMbI OUUCTKU BOJIBI U 00pabOTKH
0CaJIKOB;

[1K 1.4 | IIpou3BoAUTH pacyeThl JIIEMEHTOB CUCTEM BOJIOCHAOKEHUS U
BOJIOOTBE/ICHN,

IIK 1.5 | Pa3zpabatpiBaTh 4epTeKH SJIEMEHTOB CUCTEM BOJOCHAOKEHUS U
BOJIOOTBEJICHNUS,




IIK 1.6

OHpe,I[eJ'IHTB, AHAJIM3UPOBATH U IIJIAHUPOBATh TCXHUKO-OKOHOMHYECCKUEC
IIOKa3aTCjIn CUCTEM BOI[OCHaG)KeHI/ISI 1 BOJOOTBCIACHHUA,

IIK 1.7 | YcranaBiauBaTh COOTBETCTBHUE ITPOEKTHBIX PEILIEHUIN IPUPOI0OXPAHHBIM
TpeOOBAHUSIM.

IIK 2.1 | DxcrmyatupoBaTh CETH U COOPYKEHUSI BOJIOCHAOKCHUS U
BOJIOOTBEJICHUS;

IIK 2.2 | OueHuBaTh TEXHUYECKOE COCTOSHUE CUCTEM U COOPYKEHUI
BOJIOCHA0KCHUS M BOJOOTBCICHHS;

[1IK 2.3 | KonTponupoBaTh COOII0IEHUE TEXHOIOTUIECKUX PEKUMOB
HIPUPOJOO0XPAHHBIX 0OBEKTOB, COPOCOB CTOUHBIX BOJ, COOIIOIEHUE
HKOJIOTMYECKUX CTaHJApTOB U HOPMATHBOB;

[1IK 2.4 | IInanupoBath obecrieueHne paboT B YCIOBUAX HECTAHIAPTHBIX
CUTyalUi

I1K 3.1 | Pa3pabareiBaTh TEXHOJOIMUYECKHUI MPOLECC OUUCTKH MPUPOHBIX U
CTOYHBIX BOJ ;

[1K 3.2 | BoInOSHATh XMMUYECKHE aHAIU3bI [10 KOHTPOJIIO Ka4eCTBa MPUPOIHBIX U
CTOYHBIX BOJ{

I1K 3.3 | BbinosHATh MUKPOOHOJIOTMYECKHE aHAIM3bI TI0 KOHTPOJIIO KaueCcTBa
IPUPOJHBIX U CTOUHBIX BOJ

[IK 4.1 | IInanupoBaTh, pyKOBOJIUTH, KOHTPOJIUPOBATH U OLEHUBATH PAOOTY
KOJUICKTHBA UCTIONIHUTENEH (Opuraga, CMeHa, y4acToK, TpyIina, OTAeN);

[IK 4.2 | Odopmisare JOKYMEHTAIMIO B COOTBETCTBUH C TPEOOBaAHUSIMHU
JIOKYMEHTAIlMOHHOTO 00eCIIeUeHNs yIpaBJICHHUS;

IIK 4.3 | PaccuutsiBaTh 0 MPUHATONW METOJIOJIOTUN OCHOBHBIE TEXHHUKO-
HKOHOMUYECKHUE MOKA3aTENN IPOU3BOJACTBEHHOMN AEATEIbHOCTH;

[IK 4.4 | HUcnonb3oBaTh NporpaMMHoOe o0ecrieyeHne, KOMIIbIOTEPHBIE U
TEJIEeKOMMYHUKALMOHHBIE CPEJCTBA JIJISl PELIEHHS] SKOHOMHUUECKUX U
YIPaBIEHYECKHUX 3a/1a4;

[IK 4.5 | Pa3pabareiBaTh JOJKHOCTHBIE 00SI3aHHOCTH PAOOTHUKOB CTPYKTYPHBIX
MOApa3/IeJICHHUI;

IIK 4.6 | OpraHn3oBbIBaTh NPEAIPUHUMATENBCKYIO JEATENBHOCTD B
npodeccuoHanbHOM chepe;

[1K 4.7 | KonTpoaupoBaTh cobito/ieHue TpeOoBaHNN O€301MacHOCTH
KU3HEJEATENIBHOCTH U OXPaHbl OKPYKAIOILEH CPEIbI;

[1K 4.8 | Opranu3oBbIBaTh pabOTy CTPYKTYPHBIX [O/Ipa3/ieieHUN IpU

SKCIUTyaTaIliy CUCTEM BOJOCHA0KEHHUS U BOJOOTBEICHUS C
cobmrofeHreM TpeboBaHUi 6€30MaCHOCTH KU3HEACATEILHOCTH U
OXPaHbI OKPYKAIOIIECH CPeab

2. CTPYKTYPA U COJAEPKAHUE YUEBHOM JUCIIUILIVHBI
2.1. O6beM yueOHON AUCIUIUTMHBI U BUIbI y4eOHON paboThI

. Oo6bem B
Buj yue6Hoii padoThl
yacax
O61beM 00pa3oBaTeIbHON MPOrpaMMBbl 44

B TOM YHCIJIC:




TEOPETUIECKOE O0yUeHUE 34
Camocmosmenvnas paboma’ 2
Tlpaxmuueckue 3anamus 6
HroroBasi arrecranus 2

! CamocrosTenbHas paboTa B paMKkax 00pa3oBaTeNbHON MPOrpaMMBbl IIIAHUPYETCS 00pa3oBaTeNbHON opranusanueit
¢ coorBercTBUM ¢ TpeboBanusmu PI'OC CIIO B mpepenax o0bema yueOHOW NUCLMIUIMHBI B KOJIMYECTBE YacoB,
HEOOXOZMMOM JJIsl BBIIOJIHEHMS 3aJaHUi  CaMOCTOSITENBHOMH pPabOThl  OOydaroIuXcs, MPeayCMOTPEHHBIX
TEMaTHYECKHM IIJIAHOM M COI€p’KaHNuEeM y4eOHOH AMCIMIUINHEL.




2.2. TemaTnuyeckuii mjian u coaep:xkanue yueonoi nucuumiaiaabl OI'CI 03 Ilcuxosiorusi o0meHust

HaumenoBanue Coneprxanue yueOHOro MaTepuaia ¥ (popMbl OpraHU3alUHU JAEATEIBHOCTH 00YJatOINXCs O6bvem OcBanBaembie
pa3zesioB U TeM B yacax | 3JIEMEHTHI
KOMIIETEHIINN
Pasznen 1. Teopernyeckue v NpakTUYECKUE OCHOBBI TICUXOJIOTHH OOIIEHUS 34

Tema 1.1. Coaepixanue yueOHOIro MaTepuasa 1 OK 01-11
[IpoGnema
00OLIEHNS B 1. [lonstue u cymuocts obmenus. OOIIeHne KaKk OCHOBA Y€JI0BEUYECKOTO OBITHSA.
[ICUXOJIOTHH U — BzaumocBs3p oOmeHus u nesrenbHocTH. [lcuxonormdeckue, 3THUECKUE M COIHO-
npodeccHonanbHoii | KYIPTYPHBIE 0COOCHHOCTH Tporiecca oomeHus. OOIeHne M CONMANbHBIC OTHOIICHU. Ponu n
eATENBHOCTH poJieBbIe OXKHUJIaHUs B 001IeHnH. JINYHOCTD 1 OOIIeHHE.

B ToM uncne mpakTH4eCKUX 3aHATUN U TaOOPaTOPHBIX paboT -

CamocrosarenbHass pabora oOydarouguxcsi. IloaroroButh cooOuienne no teme «PasButue 2

oO0I1IeHNe Ha Pa3TUYHBIX TaNax >KU3HU YETOBEKay.
Tema 1.2. Coaepixanue yueOHOro MaTepuasa 3 OK 01-11
[Tcuxomornueckne
0COGEHHOCTH 1. ITpouecc oOIIEHUS U €ro acleKThl: KOMMYHUKATUBHbBIN, HHTEPAKTUBHBIN, MEPLEHTUBHBIN.
nporecca obmenust | CTPYKTypa, e u dyskuun obmenns. Kinaccndukarus Bugos obmennst. Cpenctsa 00meHH:
BepOasibHbIe U HeBepOanbHble. TeXHUKU U TPUEMBI OOIIEHUS.

B TOoM unciie npakTHYecKuX 3aHATUH U Ja00paTOPHBIX paboOT -

CamocrosTenbHas paboTa o0ydyaroumxcs *
Tewma 1.3. Coaep:xanue yueOHOIro MaTepuaJia 6 OK 01-11
WNHTepakTuBHAsA
CTOpOHA 1. ITonaTHe UHTEpAKIMK B TIpoliecce oOmeHns. MecTo B3auMoIeHCTBHS B CTPYKTYPE OOIICHHUSI.
o0LIeHus Buasl conmanbHbix B3aumoaercteuil. TpancakTHbiid ananu3 O. bepna. Tpancakuus — enuHuIa

oOmenus. Bunel Tpancakiuii. MexaHu3msl npoliecca

B3aumMojeiicTBus. CTpaTerust «kKOHTPoJIEpa» U CTpATErHsl «IOHUMATENs». OTKPBITOCTD U
3aKpBITOCTH OOIIEHUS. DTaIbl OOIIEHUS: YCTAHOBJICHNE KOHTAKTa, OPUEHTAIUS B CUTYaIlUH,
00cyXIeHrE TIPOOIEMBI, TPUHATHE PEIICHUS, BBIXOJ U3 KOHTaKTa. () PeKT KoHTpacTa u 3P ekt




accummiianuy. OopMbl yripaBieHUs: IPUKa3, yOexaeHne, BHYILICHUE, 3apaskeHuE.
ManunyiaupoBaHUE COZHAHUEM.

[IpakTrueckas padota. ['pyrnmoBoe B3auMo1eHiCTBHE.

B ToM uyucie mpakTUYeCKUX 3aHATUN U TA0OPaTOPHBIX padboT

CamocTosTenbHas pabota o0ydaronmxcs

Tema 1.4. Copep:xanue yueOHOTo MaTepuana OK 01I-11
IIepuenTuBHas
CTOpOHA 1. ITonsarue conmanpHOM nepueniuu. Mexanu3msl nepreniuu. CouuaabHbIi CTEPEOTHIT U
00IIEeHUs npenyoexaenne. @akTopsl mpeBocxocTBa. [IpuBIeKaTeIbHOCTH U OTHOUICHHUS K HAM.
HccnenoBanue 3¢ GeKTOB BOCIIPUATHS YETOBEKOM UEIIOBEKA: «dPPEKT opeoiay, «dp et
MPOEKIHUNY, «3PHEKT NEPBUUHOCTH U HOBU3HBI». MeXaHU3MbI BOCIIPHUSTHS:
uAeHTU(UKAIMS, SMIIATUs, aTTpakius, peduaexcus. Teopus kay3anbHOU aTpUOYIIHH.
B Tom uyucne mpakTH4eCKUX 3aHATUN U Ta0OpaTOPHBIX paboT
CamocrosTenbHast paboTa o0ydyaroumxcs
Tema 1.5. Coneprxanne yueOHOT0 MaTepuasa OK 01-11

OO01enne Kak
KOMMYyHHKAIHS

1. Cpenctsa, ucmonb3yeMble B mpolecce nepeaadn napopmanuu. A3bIku o01eHNs:
BepOanbHBINA, HeBepOanbHbIH. KOMMYHUKAaTHBHAS TaKTUKA U CTPATETHsl.
KommyHnukaTtuBHble Oapbepbl. PeueBas nesteabHOCTb. Busl peueBoil 1esTenbHOCTH.
IToHATHE KOMMYHUKATUBHON U sI3BIKOBOM rpaMoTHOCTH. KylbTypa 1 TeXHUKa peun B cdepe
cepsuca. [Icuxonorus peueBoil KOMMYHUKAallMK. Y IPAaBJIEHUE BIIEYATICHUEM TapTHEPA 110
obmenuto. Poib kommmumenTa B oomeHny. TexHuku BeeHus 6ecenpl. TeXHUKN
aKTUBHOTO ciymanus. TeXHuKkH HanakuBaHus KoHTakTa. HeBepOanbHoe oO1ieHue.
OcHOBHBIE TPYIIIIBI HEBEPOATBHBIX CPEJICTB OOIIEHHS: KHHECHKA, TPOCOANKA, TAKECUKa U
npokcemuka. [1o3b1, sxecTsl, Mumuka. Kinaccuduxanus xectos.

[IpakTrueckoe 3ansTHE. PosieBble UTPBI, HAIIPABJICHHBIE HA PA3BUTHE HABBIKOB KOPPEKTHOTO
BEJICHUS AUCITyTa, MyOIMYHOTO BBICTYIUICHUS, YMEHHSI apryMEHTHPOBATh U YOEXK/1aTh.

B TOM unciie npakTHYecKuX 3aHATUH U Ja00paTOPHBIX paboOT

CamocrosiTenpHast paboTa 00yqIaronuxcst




Tema 1.6. Copepxanue yueOHOro MaTepuana 5 OK 01I-11
[IposiBienue
MHIUBHIYaIbHBIX 1. OO6muue cBeieHUS O IICUXOJIOTUU JIMYHOCTU. BUIbI ICUXUYECKUX SIBICHUN:
0cobeHHOCTEI IICUXUUYECKUE IIPOLIECCHI, ICUXUYECKUE COCTOSIHUSL, ICUXUUECKHE CBOMCTBA. OCHOBBI
JTHYHOCTH B IICUXOJIOTMH JIMYHOCTH: IICUXO0JIOTUYECKAsi CTPYKTYypa JIMYHOCTH, TEMIIEPAMEHT, XapaKTep.
JeJI0OBOM OBIEHUH Tunonorus remnepamenta. [Ipuembl camoperysisiuy MoBeACHUS B MEXINYHOCTHOM
obmenun. [Icuxomornueckne 0CHOBEI 001IeHNs B cdepe cepBuca. Ilcuxonmormueckas
KyJIbTypa crienuanucrta. [lcuxonornueckue npuéMal OOIICHUS C KIIMEHTaMH, KOJUIETraMu |
JIEJIOBBIMU MTAPTHEPAMH.
[Ipaktnueckoe 3ansTue. CaMOqUarHoCTUKa TUNA JIMYHOCTH, TEMIIEPAMEHTA, XapaKTepa. 1
B ToM gucIie mpakTHYeCKUX 3aHATUN U TA0OPATOPHBIX padboT 1
CamocrosiTenbHas pabota o0yyaroumxcs *
Tema 1.7. Coneprxanne yueOHOT0 MaTepuasa 4 OK 01-11
OTHKa B JEJ0BOM 1. ITonsiTue 3THKHM 06meHus. OOLeHne 1 KynbTypa noBeAeHus. [lonnmanue kak
o011eHnu Omkaiiias 1enp oommeHus. MopalibHble IIEHHOCTH O0IEeHHs. «30J0TO€ MPAaBUIIO» ITUKH
KaK yHHUBepcaibHast popMyna obmeHus. HpaBcTBeHHBIE IEHHOCTH OOLIEHHS B chepax
CTPOUTENBCTBA, MPOJAX U cepBHca. TONEPaHTHOCTh KaK MPUHIIUIT KYJIbTYPHOTO OOIIEHUS.
BexnuBocTs 1 GopMBbI €€ IPOSBICHUS
[IpakTnueckoe 3anarue. PazpaboTka 3THUECKUX HOPM CBOEH MpodeccuoHanbHON 2
JESITeIbHOCTH.
B TOoM unciie npakTHYecKuX 3aHATUH U Ja00paTOPHBIX paboOT 2
CamocrosrenbHas paboTa 00yJaronmxcs *
Tewma 1.8. Coneprxanne y4eOHOTO MaTeprana 10 OK 01-11
KongnukTs! B
JIETIOBOM 1. Ionsarue kondumkTa. KoHGIMKTHI: BUIBI, CTPYKTYpa, CTAANH MPOTEKAHHUS.
OOIIEHNN [Ipenmnoceiika BO3HUKHOBEHUS! KOHGUIMKTA B rpoiecce obmmenus. CTpaTerus NoBeieHus B

KOHGIUKTHOW cuTyannu. KoHQIMKTH B TMYHOCTHO — 3MOIMOHaNBbHOU cdepe. [IpaBuna
MOBEJICHHS B yCIOBUAX KoH(MKTa. [IpenynpexaeHre KoHPIUKTOB B chepe
CTPOUTENBCTBA, MIPOAAXK U CEPBUCA.




B ToMm uyncne npakTH4EeCKUX 3aHATUN U 1TaOOPaTOPHBIX paboT

CamocrosrenbHas paboTa 00y4arommxcs

HpOMe)KyTO‘IHaﬂ arrecranus

Bcero

48




3. YCJIOBUS PEAJIM3ALIMU TPOTPAMMBI YYEFHOU JUCITATLIAHBI

3.1. lns peanu3anuu mporpaMMbl Y4eOHOUM TUCIUTUIMHEI TOJDKHBI OBITH TIPEyCMOTPEHBI
CIIETYIOIINE CIIEIUAIbHBIC IOMENICHUS KaOuHEeT «[ ' yMaHUTApHBIX U COLUATHHO-IKOHOMHYECKUX
JCITUTIIIMH», OCHAIIEHHBIA 000pyI0BaHUEM:

- IOCaJOYHBIE MECTA 110 KOJIMYECTBY O0yUArOIUXCA,

- MECTO Mpeno/iaBaTes,

- KOMILIEKT y4eOHO-HarJIsIHbIX TOCOOUH,

- KOMILJIEKT y4eOHO-METOJUUECKON JOKYMEHTAIIMH, B TOM YHUCJIe Ha 3JIEKTPOHHOM HOCHUTEIIe
(yueOHUKH U yuyeOHbIe TOCOOUs, KapTOUKU-3a/IaHUS, KOMILIEKTHI TECTOBBIX 3aJaHUM,
METOAMYECKHE PEKOMEHIALNU U Pa3paboOTKH);

TEXHHYECKUMHU CPEJICTBAMU O0yUCHHUS:

- IEPCOHATBLHBIA KOMITBIOTEP C JIMIICH3MOHHBIM IPOTPAMMHBIM 00ECIICUEHUEM C IOCTYIIOM K
cetu HTepHeT;

- OPITEXHHKA;

- MyJIbTUMEIUUHBINA TPOEKTOP.

3.2. UndopmannonHoe odecneyeHne peaau3amun NporpamMmmbl

Jns peanuzanuu mporpaMMbl OMOIMOTEUHbIH POoHI 00pa3oBaTeIbHON OPraHU3aIMH JOKEH
MMETh TeYaTHbIC U/UIIH IEKTPOHHBIE 00pa3oBaTeNbHble U HH(GOPMAIIMOHHBIE PECYPCHI,
PEKOMEHIYeMbIX ISl HCTIOIh30BaHMs B 00pa30BaTeIbHOM MPOIECcce

3.2.1. IleuaTHbIC M3TAHUA:

1. Tappkyma O.H. IIpodeccuonansuoe obmenue, OO0 «3natensckuii nieatp PHOPy,
2013.

2. XKaposa M.H. [Icuxonorus obmenus, OUL] Axanemus, 2014.

3. Tumoxun B.B. IIcuxonorus nenoBoro oOuieHus. Y4eOHUK U MPaKTUKYM JJIs
akajemMuueckoro Oakamaspuara. lOpaiit, 2016.

4. lllenamona I'.M. JlenoBas KynabTypa U McUxoyiorust odmenus: yaeonux / I'.M.
IlemamoBa.-M.: Akagemus, 2016.

3.2.2.05eKTpOHHbBIE U31aHNs (3JIeKTPOHHbIE PecypPcChl):

1. Uadopmanmonnsiit moptan Pexum mocryna: http://ps-psiholog.ru/obshhenie-v-

internete/aktivnyie-polzovateli-interneta-kto-oni.html.

2. NUndopmannonnsiii moptan Pexum noctyna: http://psbatishev.narod.ru/library/19938.htm.

3. Mudopmanmonnslit moptan Pexum mocryna:http://www.inwent.ru/psikhologiya/190-
psikhologiva-delovogo-obshcheniya.

4. Uudopmanmonusiii mopran Pexxum poctyna: https://psyera.ru/4322/obshchenie.



http://ps-psiholog.ru/obshhenie-v-internete/aktivnyie-polzovateli-interneta-kto-oni.html
http://ps-psiholog.ru/obshhenie-v-internete/aktivnyie-polzovateli-interneta-kto-oni.html
http://psbatishev.narod.ru/library/19938.htm
http://www.inwent.ru/psikhologiya/190-psikhologiya-delovogo-obshcheniya
http://www.inwent.ru/psikhologiya/190-psikhologiya-delovogo-obshcheniya
https://psyera.ru/4322/obshchenie

4. KOHTPOJIb 1 OIIEHKA PE3YJbTATOB OCBOEHUSI YYEBHOM

JUCHUIIVIMHBI

PesynbraTel 00y4yeHus

Kpurepuu onenku

DOpMBI U METOABI
OILICHKH

3HaHud:

IICUXOJOI'HYCCKHUEC OCHOBEI
JEATENLHOCTH KOJIEKTHBA,
IICUXOJIOTHYECKHE OCOOEHHOCTH
JIMYHOCTH, OCHOBBHI HpOCKTHOI\/JI
NEATEILHOCTH

POJIH ¥ POJICBBIC OXKHIAHUS B
oO01eHnn

TEXHHUKHU W IPUEMBI OOIIICHWS,
npaBuJia CIIyIIaHUs, BEJICHUS
Oecenpl,

yOeXKIeHUSI

MEXAHU3MbI B3aUMOIIOHUMAHUS B
o01IIeHNHN

HNCTOYHHWKH, IPUIHUHBI, BUJbI 1
CIOCOOBI pa3pelieHrss KOHPIUKTOB

STUYCCKUEC NPHUHIHAIIBI O6HIGHI/I$I

Onepupyer OCHOBHBIMU
MOHATHSIMH TICUXOJIOTUI
OOLIeHHMs, TPAaBUIIBLHO U TOYHO
OIMCHIBAET METOUKH U
TEXHHUKH YOCKICHHUS,
CIIyIIaHHUS, CIOCOObI
pasperreHuss KOHQIUKTHBIX
CUTyaluin

Onenka pemeHuit
TBOPYECKHX 33124

TectupoBanue

AHanu3 poneBbIX
CUTYyalHil

YmMmenus:

MPUMEHSTh TEXHUKH U IPHUEMBbI
3¢ PeKTUBHOTO OOIICHHS B

npoecCHOHANBEHOM e TEeNbHOCTH

JleMoHCTpUpYyET BlaJicHHE
TEXHUKAMH U IpUEeMaM
3¢ pexTUBHOrO OOIICHUS,

Paspemaer cMoaennpoBaHHbIE
KOH(bJ'II/IKTHI)Ie CUTyauuun

OpraHU30BBIBATH PAOOTY
KOJUJIEKTHBA U KOMaH/Ibl;
B3aUMO/ICHICTBOBATh C KOJIJIETAMH,
PYKOBOJCTBOM, KJIMEHTAMH B X0JI€
npodeccuoHaIbHOMN eI TeTbHOCTH

JleMoHCTpUpYyET BlaJIcHHE
MpUeMaMu CaMOPET YIS
MTOBEJICHUS B IPOLIECCE
MEXJIMYHOCTHOTO OOIIIEeHUS

AHann3 poneBbIxX
CUTYyalHil

Onenka pemeHuit
TBOPYECKHUX 3a/a4
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