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1. OO0mmue nosoxKeHus1

1.1.TTonoxxeHue o TOPSAKE PACCMOTPEHHsS oOOpalieHud TpaxiaaH (mamee —
[Tonoxxenne) B ['ocynapcTBEHHOM AaBTOHOMHOM MpodeccuoHaIbHOM 00pa30BaTEIbHOM
yupexaeHnn MypmaHckoid o6nactu «OJIEHErOpCKU TOPHONPOMBIIIIEHHBIA  KOJIIEIHK
(majee — KoJIJIEAK) pa3pabOTaHO B COOTBETCTBUHM C 3aKOHOJATEIbHBIMH HOPMATHBHBIMU
aKTaMHU:

— Koncrurynuen Poccuiickoint @enepannu;

—  ®enepanbabiM 3aKkoHOM 0T 02.05.2006 Ne 59-®03 «O mopsake paccMOTpEHHUS
obOparenuii rpaxkian Poccuiickoit @enepanumy;

—  ®epepanbabiM 3ak0HOM OT 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX JaHHBIX»;

— @enepanbHbiM  3akoHOM oT 27.07.2006 Nel49-®3 «O6 wunbopmaiuu,
MH()OPMAIIMOHHBIX TEXHOJIOTUAX U O 3alIUTe HHDOPMAIIUNY;

— ¥YcraBoM KoOJIIeKa.

1.2. Hacrosimee IlonoxkeHue peryaupyer cucteMy padoThl MO PacCMOTPEHUIO
oOpallleHuii rpakJiaH B KOJIJIEIKE, PErilaMEHTUPYET MOPSIOK MpUeMa, perucTpalum, yJera,
paccCMOTpEeHUST 00paIlleHU TpaxaaH, KOHTPOJIS 3a UX UCIIOJIHEHUEM, OpTraHU3aI[ii JTUYHOTO
npueMa rpaxk/iaH.

1.3. TlonoxeHnue ompeaensieT MOCIEIOBATEILHOCTh JIEUCTBUN MPU OCYIIECTBICHUU
MOJIHOMOYHUH 10 PaCCMOTPEHHUIO OOpaIlleHUI rpak/laH U UMEET CBOEH 1eIbl0 o0ecrieyeHne
CBOEBPEMEHHOTO U KA4YE€CTBEHHOTO pACCMOTPEHHUs OOpalleHuil TpakIaH, CO3/IaHHE
KOM(OPTHBIX YCIOBUHM ISl YYaCTHUKOB OTHOIIEHUH, BO3HUKAIONIMX TPU PACCMOTPEHHUH
oOpalleHuii rpaXkiaaH.

2. OcCHOBHBbIEC TEPMHUHBI U OHATHSA

2.1. B nactosimem [lonokeHHHn NpPUMEHSIOTCS CIIEAYIOLINEe OCHOBHBIE TEPMHUHBI U
HOHSTHS:

OOpameHusi rpakIaH — WHIUBUIYaJIbHbIE WM KOJUIEKTUBHBIE MPENJIOKEHUS,
3asBIICHUS, KaJOOBl, M3JI0)KEHHbIE B NMHCbMEHHOW WJIM YCTHOH (opme, MOCTYNUBIINE B
NOpsJIKE, YCTAHOBIEHHOM HacTosiuM [lonoxxeHneM.

IIpenno:xkenusi — oOpallleHus: TpaXxaaH, B KOTOPBIX COJIEPKATCsI KOHKPETHBIE MEpHI,
HanpaBJICHHbIE Ha YJIy4ylleHHWEe OpraHu3allud M  JEATENbHOCTUM  KOJUIeIXKa, Ha
COBEPILUIEHCTBOBAHUE W PELIEHUS BOIPOCOB COLMAJIbHO-3KOHOMUYECKOIO pPa3BUTHSA
KOJUIEKA.

3asiBiieHMss — oOpalleHus TpakJaH, B KOTOPBIX COJEp)KaTrcsa MPOChObl O
Pa3bICHEHNHU TOpPsIKa pealu3aluy MpUHAUISKAIIUX UM IPpaB U CBOOO/, 3aKpEIJICHHBIX B
Kounctutynuu Poccuiickoit @eneparuu, (enepalbHbIX 3aKOHaX, YCTaBOM KOJUIEIKa U
JPYTMMH MPABOBBIMU aKTaMH, 00 OKa3aHUU COJIEUCTBUS B pean3allii 3TUX MpaB U CBOOO/I.

Kanodbl — oOpaiieHus TrpaxaaH, B KOTOPbIX COJep)KaTtcia TpeOOBaHUS O
BOCCTAQHOBJICHUHM MX IMpaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB, HAPYUICHHBIX IEHCTBUAMU
(Oe3neiicTBueM) M (WMJIM) PEIICHUSMH, TOJKHOCTHBIX JIUI] JIMOO OPTraHOB YIPaBJICHUS
00pa30oBaTENbHOIO YUpPEXKACHMUS, a TakkKe JAPYrux TpaxJaH, B T.4. YYaCTHUKOB
00pa3oBaTeNbHOrO MpoIiecca.

IToBTOpPHBIMM CUMTAIOTCS 0OpaIeHMs], MOCTYIUBIIME OT OAHOIO U TOTO K€ JHIa 10
OJIHOMY M TOMY >K€ BOIIPOCY €CJIM CO BPEMEHH I0/Ia4u MEePBOro, UCTEK CPOK PACCMOTPEHUS
WM 3aBUTENb HE YJOBJIETBOPEH AAHHBIM €My OTBeTOM. [I1chmMa 0IHOTO M TOTO K€ Jula U
0 OJHOMY M TOMY >K€ BOIPOCY, NOCTYNHUBIIME JI0 HCTEYEHHUS CpPOKa PaCCMOTPEHHS,
CUMTAIOTCS IEPBUYHBIMH.

AHOHUMHBIMHM CYUTAIOTCS MHCbMa TpaxaaH Oe3 yka3zaHus (paMuiInM, aapeca, IO
KOTOPOMY JOJKEH OBITh HANPABJIEH OTBET, 10 TAKUM OOpAIIEHUSIM OTBET HE ACTCH.

3. IIpaBo rpaxaan Ha oOpaleHue
3.1. I'paxxnane BOpaBe JUYHO WM Yepe3 CBOMX MPEICTaBHUTENEH, YIOITHOMOYEHHBIX



B YCTAHOBJICHHOM 3aKOHOM IOPSIKE, 00paImaThCcsi B 00pa3oBaTeIbHYI0 OPraHU3aIHIo.

3.2. Tpaxnane peaJm3ylOT INpaBO Ha oOOpaimieHHe CBOOOJHO W JO0OPOBOJIBHO.
OcyIecTBiIeHUE TpaKIaHaMU CBOETO IpaBa Ha OOpallieHUe He JO0HKHO HapyllIaTh IpaBa W
CBOOOJIBI APYTHUX JIUII.

3.3. PaccmoTpenue oOpaleHui rpask/iaH OCYIISCTBIISIETCS Ha OSCIUIATHON OCHOBE.

4. Buabl oOpamieHunii rpaxaan

4.1. [MucbmeHnHble OOpaleHUus] MOTYT OBITh HaIlpaBJiCHBl TpakJaHAMU B KOJUICIK
CEAYIOIHNMH CIIOCOOAMH:

- MIOYTOBBIM OTIIPABJICHUEM;

- MOCPEJCTBOM (PAKCUMUIILHOM CBSI3U;

- 0 3JIEKTPOHHOM MOYTe;

— MOCPEICTBOM HCTOJIb30BaHus miatdopmel oopatHoit cBs3u (ITOC);

- JOCTABIICHBI INYHO TPAXKIAHHHOM WIJIH €T0 MPEACTABUTEIIEM.

[TouToBsIit aapec komtemxka: yia. CtpoutensHas, 1. 65, r. Oneneropck, MypmaHckoit
obnactu, 184530, Homep dakca (881552) 51-300

OdunmanbHbIN IEKTPOHHBIH aapec: mail@olgpk.ru

Anipec cTpaHHIBI OQHUIMATBEHOTO caiiTa Uit oOpamenus: http://my.olgpk.ru

4.2. TlucekMeHHOe OOpalleHHe TMOMJICKUT 00s3aTENHHOM PETUCTPALlUM B TEUEHUU
TpeX JHEeH ¢ MOMEHTa MOCTYIICHUS.

4.3. B nmucbMeHHOM OO0palleHuu B 00s3aTEIBHOM TMOPSIKE TPAXKIAAHUH JOJIKEH
yKa3aTh:

cBou (amunuio, uMs, OTY4ECTBO (MIPH HAIMYMHK); TOYTOBBIA aJpec WM aapec
AIIEKTPOHHOW TOYTHI, 10 KOTOPOMY JIOJDKHBI OBITh HAINpaBIEHBI OTBET, YBEAOMIICHHE O
nepeajapecaiu; CyTb oopaiieHus (MpeaioKeHNs, 3asaBICHUS, Kaa00bl); TUYHAS TOAMUCH U
nata (kpome oOpateHuid B hopme 3JIEKTPOHHBIX TOKYMEHTOB).

Ecnu B nuchbMeHHOM 00pallieHuu He yKa3aHbl (haMUJIus TpaKIaHWHA, HAIPABUBIIETO
oOpallieHre, Wiv MOYTOBBIN ajpec, M0 KOTOPOMY JOJIKEH OBITh HAIpaBlieH OTBET, OTBET Ha
oOpallieHrue He JJaeTCs.

4.4. B cinydae HEOOXOJUMOCTH B TOATBEPKIEHHUE CBOMX JOBOJIOB 3asBUTEIb
pujaraeT K MICbMEHHOMY OOPAIlIEHUIO0 TOKYMEHTBI U MaTEpUaIbl TUOO0 UX KOIIUH.

4.5. Ecnu OTBET MO CYHIECTBY MOCTaBJICHHOTO B OOpaIllEeHUH BOMPOCA HE MOXKET
ObITh JMaH O€3 pasriialleHUs CBEJACHHN, COCTABJISIONIUX TOCYIAPCTBEHHYIO WM WHYIO
oxpaHsiemMyr (eaepalbHbBIM 3aKOHOM TaliHy, TPa)XJIaHHWHY, HalpaBUBIIEMY OOpallcHHeE,
coo011aeTcs 0 HEBO3MOXKHOCTH JIaTh OTBET I10 CYIIECTBY IMOCTaBICHHOTO B HEM BOIPOCa B
CBSI3M C HEJIOMTYCTUMOCTBIO Pa3TJIAlICHHUS YKa3aHHBIX CBEJICHUH.

4.6. O0OpaieHusi, B KOTOPBIX 00XaIyeTcsi CyieOHbIe pelIeHus, B TCUCHUE CEMU JTHEH
CO [IHA pErucTpalyd BO3BpAIIAIOTCS TPaXJAaHWHY, HAlNpaBHBIIEMY oOOpaIlleHue, ¢
pa3bsICHEHHEM TIOPsIKa 00’KaIOBaHUs JAHHOTO CY/IeOHOTO PEIICHHS.

4.7. Ycrable oOpamieHus TpaxaaH (JTUYHBIA TpHeM) TPeOYIOT MpeaBapUTeIbHOMN
3aITMCH MPH JIMYHOM IOCEIICHUH KOJUTe/Ka Witk 1o tenedony (81552) 57-348.

5. Ilopsinok mpuema o0pameHui rpaxkaan

5.1. Pabotry mno mnpuemy, peructpauuu oOpalleHuil TpaxaaH, HaIpPaBICHUIO
oOpaleHnii Ha PacCMOTPEHHUE, KOHTPOJIIO CBOCBPEMEHHOCTH U A(P(PEKTUBHOCTU PELICHHS
no oOpalleHusIM TpakJaH BBITIOMHSACT JOJDKHOCTHOE JIMIO, HA3HAYEHHOE JAMPEKTOPOM
KOJIIe KA.

5.2. Bce oOpamieHusi rpaxaaH, MOCTYNHMBIINE B KOJJIEIK, U COOTBETCTBYIOIINE
TpeboBanusaM 1.4 nanHoro IlomoxkeHusi, oOpaOaTHIBAlOTCS, PErHCTPUPYIOTCA B JKypHaie
YCTaHOBJIEHHOUW (POPMBI.

5.3. Ilocne peructpauuu oOpalIeHHs] HANPABIAIOTCA AUPEKTOPY KOJUIEHXKa IJis
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o OopMIICHHSI PE30JTIONUHU C YKa3aHUEM UCIIOHUTEIS, IIOPSIIKA M CPOKOB UCTIOJTHEHUSI.

5.4. Tlpm mnonydeHun OOpallleHUs, COJEPXKAIIero HEIEeH3ypHYI OpaHb, JUOO
OCKOpOMTENIbHBIE BBIPAKEHUSI KOJUIEIK, BIIpaBE OCTaBUTh oOOpamieHue Oe3 OoTBeTa IO
CYIIIECTBY TIIOCTaBJICHHBIX B HEM BOIPOCOB M COOONIUTH TPaKIAHUHY, HAIPABUBIIEMY
oOpaliieHue, 0 HeJJOMMYCTUMOCTH 3JI0YTIOTPEOIEHUEM TIPABOM.

5.5. Ecnu TekcT MUCBMEHHOTO oOpallleHHs HE MOAJNAaeTCs MPOYTEHUIO, OTBET Ha
oOpalieHre He JAeTcsi, ¥ OHO HE TMOJJICKHUT HAINPABJICHHUIO HA PAacCCMOTPEHHE, O YEeM B
TEUCHHE CEMHU JHEW CO [IHA PETUCTpAM OOpalieHus CooOmaeTcs TpakIaHUHY,
HampaBUBIIEMY oOpalleHue, ecid ero ¢amMuwinss W TOYTOBBIM aJpec MOANAI0TCS
MPOYTEHHUIO.

5.6. AHOHWMHBIE OOpaIlleHUs] TPaKIaH, MOCTYIMUBIINE B KOJUICIK, COJEPKAIIUE
yrpo3sl (PU3MUECKON pacrpaBbl, MIPUYUHEHUS WMYIIECTBEHHOTO yiep0Oa, UHbIE Yrpo3bl, a
TaKk)Ke MPU3HAHMS B COBEPIIECHHBIX MPECTYMHBIX NESHUSX UM COOOLIEHUS O BO3MOXKHBIX
MPECTYITHBIX IMOCATATENBCTBAX, 0€30TiaraTebHO HANpPABISIOTCS B MPABOOXPAHUTEIHHBIC
OpraHbl I MPUHSATUS COOTBETCTBYIOIINX MEp.

5.7. llpennoxxeHusi, 3asBICHUS € >KaJ0Obl CUMUTAIOTCS pa3pelUICHHBIMHU, €CIU
paccMOTpEHBI BCE TIOCTABIEHHBIE BOMPOCHI, 10 HUM MPHUHSITHl HEOOXOIUMbIE MEPHI U JTAHBI
HCYEPITBIBAIONITNE OTBETHI, COOTBETCTBYIOIINE JEHCTBYIOIIEMY 3aKOHOATCIILCTBY.

6. Ilopsimok paccMOTpeHUsi 00OpaleHUI IPaKIaH

6.1. PaGoTHHMKM KoJUIe[Ka, B KOMIIETEHLUIO KOTOPBIX BXOJIUT PACCMOTpPEHHE
BOIIPOCOB, TOCTaBJIEHHBIX B OOpalleHUH, O0s3aHbl CBOEBPEMEHHO MU IO CYIIECTBY
paccMaTpuBaTh OOpallleHus U MPUHUMATh [0 HUM pPEIIEHUS B MOpsAKe, YCTAaHOBICHHOM
NEHCTBYIOIIMM 3aKOHO/1aTEIbCTBOM.

6.2. PaboTHUKY KOJIJIEHKa MPU PACCMOTPEHUHU OOpaIlieHu Tpak/iaH 00sS3aHbI:

— BHUMATEIbHO pa30upaThCsl B CYIIECTBE OOPAILICHNUS;

= B Cllydae HEOOXOAMMOCTH MPEUIOKHUTh OOpaTHBILIEMYCS JIMILY IMpPEICTaBUTh
JIOTIOJIHUTENbHBIE JOKYMEHTBI, a TakXke NPUHUMATh Jpyrue Mepbl B Ipezenax CBOei
KOMIIETEHIMH /1151 00BEKTUBHOIO pa3pellieHrs BOIPOca;

— OKa3bIBaTh COACMCTBHE TpaXkJIaHaM B MOJYYEHUH HEOOXOAUMBIX TOKYMEHTOB,
€CJIM 3allpallliBaeMble CBEJCHHS HE OTHECEHbI 3aKOHOJATEeIbCTBOM K KaT€rOpUHU CBEICHUM,
COCTaBJISIIOIIMX TOCYIapCTBEHHYIO TaliHy, U HE coJepkaT MH(opManuu, He MOAIeKaIIeH
pasrialieHuio;

— oOecreynBaTh CBOEBPEMEHHOE U IMPaBUIBHOE PACCMOTPEHHE MOCTYIMUBLIUX
OT IpaXkJaH 00palleHuH;

- CUCTEMATUYECKH KOHTPOJIUPOBATH COCTOSIHUE JEJI 1O PacCMOTPEHUIO
oOpaleHuii rpakJjaH, IPUHUMATh MEpPbl K YCTPAaHEHHUIO MTPUYUH, BBI3BIBAIOIIUX OBTOPHBIE
oOpallleHus rpakJaH;

— co00IIaTh rPaXKAaHaM O PEIIEHHX, MPUHATHIX 110 UX 00paLICHUSM;

— OpU PaccMOTpEeHUH oOOpalmieHusi He JOMYyCKaTh pasIJlallleHus CBeIeHUil,
COJEpXKAIIUXCsl B OOpalleHHH, a TaKKe CBEACHUHM, KAacalolUXCsd YacTHOW >KU3HU
rpaxaanuHa, 0e3 ero cornacug. [Ipy »TOM He sBisieTCsl pas3rialleHUEeM CBEACHUI,
coJiep Kaluxcsi B 00palieH!y, HarpaBjieHne TUChbMEHHOr0 00pallleHus B TOCY1apCTBEHHBIH
Ooprad, OopraH MECTHOI'O CaMOYIIPABJIIEHHUsS WM JIOJDKHOCTHOMY JIMIY, B KOMIIETEHIUIO
KOTOPBIX BXOJIUT PEIlIEHUE TTOCTABJIEHHBIX B 00OpaIIeHUH BOIIPOCOB.

6.3. OOpamienusi, He TpeOyrollKUe CIEUUaTIbHOTO H3yueHUs U (WJIM) MPOBEPKH,
paccMaTpuBalOTCA B CPOK He Ooinee 15 muHeil.

6.4. Cpok paccMoTpeHus oOpamieHui, TpeOyIMmUX rITyOOKOro U3y4eHUsl U aHaan3a
CUTYallMH, COCTaBIISIIOT 30 AHEN CO JHSA pErUCTpAIUU.

6.5. ITucekMenHoe oOpalieHue, cojepraliee BOIPOCkl, pelieHue KOTOPbIX HE BXOAUT
B KOMIIETEHLIMIO KOJUIEJKAa, HANpaBJIA€TCd B TEUEHHE 7 JHEM CO JAHS pErucTpanuu B



COOTBETCTBYIOIIIMIA OPraH WKW COOTBETCTBYIOUIEMY JOJKHOCTHOMY JIMIY, B KOMIIETEHLIHIO
KOTOPBIX BXOJIUT pEIIEHHWE TOCTaBJIEHHBIX B OOpalleHHH BOIPOCOB, C YBEIOMIJIEHHEM
rpa)<JIaHMHa, HAITPaBUBLIETO OOpallleHue, O repeajpecanuu oOpalleHus.

6.6. He nomyckaercss HampaBiieHuE IJIsi pacCMOTPEHHUs IO CYIIECTBY KaloO TeM
opraHam | Junam, aeictBus (0e3eiCTBIE) U PEHICHHS] KOTOPBIX 00XKAITYIOTCS.

6.7. YcrtHbple oOpamieHus TpaKIaH paccMaTpPUBAIOTCS B TeX ClIydasX, KOrja
U3JIO)KEHHbIE B oOOpameHuu (akTbl M OOCTOSITENIbCTBA OYEBMJHBI U HE TpeOyroT
JOTIOJTHUTENbHON MPOBEPKU, @ JIMYHOCTH OOpPATHUBILMXCS HW3BECTHBI WJIM YCTAaHOBJIEHBI
NyTeM MPEAbABICHUS TOKYMEHTOB, yIOCTOBEPSAIOIIUX JIMYHOCTh. Ha ycTHBIE oOpalieHus
rpaxiaH, KaK MpaBHIIO, TA€TCS OTBET B YCTHOU (popme, U OHU HE MOJIeKAT PETUCTPALIUH.

6.8. YcrHble oOpallieHus TpaXk/iaH, MOCTYNHUBIINE B aJpec pabOTHUKA KOJUIEIXKa, Ha
JUYHOM TPHEME, PACCMOTPEHUE KOTOPBIX TPEOYEeT AOMOIHUTEIHLHON MPOBEPKHU, MOAIEKAT
00s3aTeNIbHOM PErUCTpaLIUU.

6.9. [lpn nonyyeHun MpoekTa OTBETA Ha OOpallleHHE AUPEKTOP MPOBEPSET €ro Ha
npeIMeT MPaBUIBHOCTH O(OPMIIEHHUS, IMOJHOTY HH(POpPMAaLMU, COOTBETCTBHS BBIBOJOB
NEHCTBYIONIEMY 3aKOHOJATENbCTBY. COTIacOBaHHBIA TUPEKTOPOM OTBET MEpenaeTcs s
HATPABJICHUS 3asBUTEIIO.

6.10. OOparenre T0KHO OBITH PACCMOTPEHO C YYETOM BCEX aCIEeKTOB, a (aKThl U
apryMeHTalus, U3JI0)KEHHbIE B HEM, JTOJDKHBI ObITh MPOBEPEHBI C TOUKH 3PEHUS MOJHOTHI,
JIOTUYHOCTH, 3aKOHHOCTH, 000CHOBAaHHOCTHU U JJOCTOBEPHOCTH.

OTtBeThl Ha OOpallleHue TPaXKJIaH JTOJDKHBI ObITh 0OOCHOBAaHHBIMHU, C Pa3bICHECHUEM
BCEX 3aTPOHYTHIX B HEM BOIIPOCOB, a €CIIM B YAOBJIETBOPEHUU OOpAIICHMS 3asBUTEIIO
OTKa3aHO — COJEPkKaTh YETKOE pa3bsICHEHUE MOPsIKa 00KAIOBAHUS MIPUHSITOTO PEIICHUS C
yKa3aHHEM opraHa (JIOJKHOCTHOTO JIUIA), K KOTOPOMY MOKET ObITh HAIlpaBJIeHA kKanooa.

6.11. Tlpu odopmieHun oTBeTa Ha OOpalleHHE HEOOXOAUMO PYKOBOJCTBOBATHCS
MpaBWJIaMH JIETIOTIPOM3BOJICTBA U O(OPMIICHUSI MCXOAAIIUX JOKYMEHTOB. OTBET JOJKEH
colepKaTh JaTy, PEruCTPallMOHHBIA HOMEp JOKYMEHTa, (amMWIhio, UMS U OTYECTBO
3asiBUTEJISI, €r0 MOYTOBBIM ajpec, TEKCT, HAMMEHOBAaHUE JIOJDKHOCTH JIMIIA, MOAMMCABIIETO
JIOKYMEHT, ero (haMuiInio, UMsi, OTYECTBO U HOMEP TeJedOoHa UCTIOTHUTEIIS.

7. JIMYHBIA NPUEM IPakIaH B KOJLIeIKe

7.1. JInuHbI npueM rpaxaaH OCYLIECTBISETCS TUPEKTOPOM WA YIIOJTHOMOYEHHBIM
UM JIMIIOM IO MpeABapuTenbHoi 3anucu (cM. 1. 4.5. ganHoro Ilonoxenus). Mudopmanus o
MecTe TIpueMa, a Takke 00 YCTaHOBJICHHBIX JI NpueMa JHSIX M yacax JIOBOJUTCS [0
CBEJICHUs TpaXKaaH.

7.2. Ilpn nu4YHOM IpUEME TPAKJAHWUH NPEIBABISIET JOKYMEHT, YAOCTOBEPSIOLIUN
€r0 JUYHOCTb.

7.3. JIMpeKTOp KOJUIEIXa WU YIOJHOMOYEHHOE UM JIOJDKHOCTHOE JIMLO, BENYIIHE
OpUeM TpaxkJIaH, A oOecreyeHuss NPUHATHS KBaTU(UUMPOBAHHBIX pELIEHUN IO
IIOCTaBJIEHHBIM IpaXkJaHaMU BONPOCAM MOTYT IPHUBJIEKATh K UX PACCMOTPEHUIO OPYTUX
pPaOOTHUKOB KOJUIEIKA.

7.4. ConepkaHue yCTHOTO OOpalleHusi 3aHOCUTCS B PErHCTPAllMOHHBINA KypHal. B
clly4ae, €clii HU3JI0)KEHHbIe B YCTHOM oOOpaileHuu (akTbl U O0OCTOSATENBCTBA SIBISIOTCS
OUYEBUIHBIMH U HE TPEOYIOT JOMOJHUTENBHOM MPOBEPKU, OTBET HA OOpAIICHHE C COTIACHS
rpakJlaHuHa MOKET OBITh JaH YCTHO B XOJ€ JMYHOTO MpHEMa, O YeM JeNaeTcs 3alucCh B
PErUCTPAllMOHHOM JKypHajle. B ocTanpHbBIX Ciyyasx [JaeTrcs NUCbMEHHBIM OTBET IO
CYILECTBY MOCTaBJIECHHBIX B 00OpaIIeHUH BOIIPOCOB.

7.5. JIupekTop KOJUIEIXa WIM YIOJHOMOYEHHOE UM JIOJDKHOCTHOE JIMLO, BEIyLIUE
IpUEM TpaXJaH, PYKOBOJACTBYSChH JAEUCTBYIOIIMM 3aKOHOJATEIbCTBOM, HOPMAaTHUBHBIMU
IIPaBOBBIMU aKTaMHM B TIPEAeNiax CBOEW KOMIIETEHIMH, BIpaB€ NPHUHATH OJHO W3
CIEAYIOIINX PEIICHUM:

- yIIOBJIETBOPUTH MPOCHOY, COOOIINB rPaXXKTaHUHY MOPSAIOK U CPOK UCIIOTHEHUS



NPUHSATOTO PEIICHUS;

- 0TKa3aTh B YJOBJIETBOPEHUHU IPOCHOBI, pa3bsiICHUB OCHOBAHMS OTKa3a MOPSI0K
00xXaoBaHUs JAaHHOT'O PELICHHUS;

— OPUHATH THCHbMEHHOE 3asBJICHHE, €CIM TIOCTaBJICHHBIE TPaXXTAHUHOM
BOTIPOCHI TPEOYIOT AOMOJHUTEIHFHOTO W3YYCHHS MU MPOBEPKH, PA3bSICHUB €My NMPUYHHEI,
[0 KOTOPBIM NPOCh0a He MOXKET ObITh pa3pelleHa B Ipolecce IpueMa, MopsIoK U CpoK ee
paccMOTpeHusl.

7.6. Ecnn pelieHne BOINPOCOB, IOCTABJICHHBIX TPAXIAHWHOM B XOZE IpHUEMa, HE
BXOJIMT B KOMIIETECHIIMIO pa0OTHUKA, BEAYIIETO MMPHEM, TPAXKIAaHUHY Pa3bICHIETCS, B KaKOH
opran (yuypexaeHue) emy cieayeT oOpaTUThCS U, 10 BO3MOYKHOCTH, €My OKa3blBaeTcs
HE00X0IMMOE COJIEIICTBUE.

7.77. HedABka Ha NWYHBIA NPHUEM IO HEYBAXKUTEIBHBIM IIPUYMHAM Tpa)KJaHUHA,
HoJaBIIero oOpalleHue, He MPEnsATCTBYeT pacCMOTpeHuto obOpamienus. I[lpusHaB
HEOOXOAUMBIM JIMYHOE Y4acTHE TPakJaHUHA B PACCMOTPEHHUH IIOJAaHHOTO UM OOpalleHHus,
pabOTHUK KOJUIE/IKa BIPaBE MEPEHECTU €ro pacCMOTPEHHE HAa HOBBIA CPOK, HO HE Ooiee,
yeM Ha oauH Mecsl. [Ipu HesBKe rpaxkaaHuHa, MOJABUIETO OOpallleHue, MOBTOPHO 0e3
YBaKUTEJBbHBIX MPUYUH OOpalleHne ocTaeTcsi 6€3 pacCMOTPEHHUs, €CIIH €r0 PaCCMOTpPEHHE
HEBO3MOXHO B OTCYTCTBHE TPaKIaHHHA.

9. IlpaBa rpaxaaH Npu pacCMOTPeHHH o0paleHuii

9.1. I'paxxnane npu pacCMOTPEHUH UX OOpallleHUs] UMEIOT MPaBo:

- 3HaKOMUTBHCS ¢ MaTepHallaMu 1o Jieny 00 oOparieHuw;

- MPEIOCTABNIATh JOTMOJHUTENbHBIE MaTepuaibl WIM XOJAaTaHCTBOBAaThH 00 MX
UcTpeOOBaHUY;

— TpeOOBaTh MOJYYEHHS] B YCTAHOBJICHHBIH CpPOK IHUCBMEHHOIO OTBETa O
pe3yJibTaTax pacCMOTPEHUS 0OpaleHUS;

- 007KaoBaTh MPUHATOE PEIICHUE;

- OCYLIECTBJIATH HMHBIE IIpaBa B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®eaepanuu.

10. Pe3yabTaThl paccMoTpeHNs 00palieHUuH rpaxkaaH

10.1. Tlo pe3ymbraTaM pacCMOTpPEHHUsI OOpalleHH TpaKIaH TOJDKHOCTHOE IUIO0
KOJUJIE/KA MPUHUMAET OJTHO U3 CIAEAYIOIIUX PEelIeHUN:

- 0 MOJIHOM WJIM YaCTUYHOM YJIOBJIETBOPEHUHU OOpaIleHHUS;

- 00 oTka3e (OTKJIOHEHHMH) MOJTHOCTHIO WM YacTHYHO B YIOBJIETBOPEHHUU
oOpareHus;

- 0 HamIpaBJICHUH OOpaIleHus 0 NOABEAOMCTBEHHOCTH.

10.2. Pemenust o oOpamieHusiM rpaxiad JoJKHbI ObITh MOTUBUPOBAHHBIMHU.

10.3. IlpennoxxeHus, 3adBlIEHUS W KaJOObI TpakJaH CUMUTAIOTCS pa3peIICHHBIMHU,
€CJIM PACCMOTPEHBI BCE MOCTABJIEHHBIE BOIPOCHI, 10 HUM MPUHATHI HEOOXOJUMBIE MEPHI U
JTaHbl NCYEPIIBIBAOLIME OTBETHI, COOTBETCTBYIOLINE IEHCTBYIOLIEMY 3aKOHOIATENbCTBY.

10.4. Jlupextop KoOJUIEIKa, NPUHABIIMNA pEIIEHUE IO OOpalIeHUsIM Tpak]aH,
CaMOCTOSATEIBHO HCIIONHSET €ro JTMO0 MOpyYaeT UCIOTHEHHE PAOOTHUKY KOJIIeKa.

10.5. B ciiydae Hecoryiacus ¢ pelieHUEM, IPUHATHIM KOJIJIEAKEM, IPaKJaHUH BIIpaBe
00’KanoBaTh €ro BBILIIECTOSIIEMY OpraHy WM JOJDKHOCTHOMY Juily, Jdu00 B Cyd B
YCTaHOBJIEHHOM TOPSIIKE.

11. OTrBeTcTBeHHOCTH Ha HapymieHue [losoxkeHus
11.1. HempaBomepHbIil 0TKa3 B MpHeMe WM PACCMOTPEHUU OOpalleHHil rpak[aH,
HapylIeHHEe CPOKOB pPACCMOTPEHHs] OOpalleHHil TpaxaaH, MPUHATHE 3aBEJOMO
HEOOOCHOBAHHOTO pEIICHHUs, TPEAOCTABICHUE HEJOCTOBEpHOUW uWHopManuu JHOO



pasrilallicHUEe CBEACHUA O YAaCTHOW JKM3HM TPaXJaHWHA, a TAaKXKe JPYrue HapyLIECHUS
ycTaHoBjeHHOTO [lojiokeHus: BIEKYT 3a COOOM OTBETCTBEHHOCTh YCTAHOBJICHHBIX JIWI[ B
COOTBETCTBUHM C 3aKOHOAATEICTBOM Poccuiickon denepauuu.
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